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Evaluating the Best Technology for Working Remotely

Whether the shift be temporary or more long-term, a majority of employees now work remotely. While this proves to
be a safe choice given the current circumstances, business must still be completed, and productivity must remain
high.

Most companies have scrambled to ensure their workers have the technology they need in order to adequately
complete their work, but at the end of the day, how do you evaluate what the best technology for working remotely
is? We have put together some tips for how to evaluate technology for work from home as well as what some of the
best options on the market are.

How to Evaluate

In order to figure out the most beneficial technology for your remote workers, you must first take inventory of what
technologies and solutions you already have, and what could simply be transferred from your offices to the home
environment, whether this be laptops, extra monitors, or tablets.

Next, it is important to determine what your budget is for supplying technology. Most of these expenses can be
viewed as major investments for the company and its employees, and given the open-ended timeline, these could
end up being permanent fixtures in the business.
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Finally, you must decide what your team members actually need. There are a wide variety of different technologies
for working remotely, and all will depend on your specific industry along with the necessary tools employees need to
perform their job duties.

Cloud Computing

One of the most crucial pieces of technology that you will want to utilize, if you aren’t already, is cloud computing.
Employees must be able to access and share information, typically relying on stored company data in order to
work. By utilizing the cloud and shared computing resources, your team members will be able to seamlessly
access, share, and store company data and information.

Communication

Virtual collaboration and communication tools are essential for a successful remote working strategy. Gone are the
days of simply utilizing email for communicating back and forth, and replacing it are virtual spaces such as video
conferencing environments and chat rooms. Apps like Slack and G-Suite provide simple ways for teams to message
each other and talk in real-time, enhancing collaboration and improving productivity.

Communication is further evolving and rapidly moving into the video conferencing space as well, with managers
and employees replacing in-person meetings with teleconferencing. Apps like Skype for Business, Zoom, and
GoToMeeting allow workers to collaborate live and face-to-face as if they are still able to work together in person.
Teams and the Modern Workplace from Microsoft greatly expand upon video conferencing incorporating it
seamlessly with file sharing, messaging, project management and more.

Mobile

Remote employees often work from a variety of places in public or in their house, heavily relying on mobile devices,
tablets, and laptops. While options like portable WiFi are extremely beneficial, providing workers with flexible
hardware will allow them to remain productive, no matter where they are. Devices such as the Microsoft Surface
offer the portability employees need when working remotely with the processing and functionality they depend on.

Project Management

Managing and coordinating projects among many people is challenging in a typical office environment, but it is
even more difficult when team members are all remotely disbursed. With the right tools, project management will
allow teams to continue to set goals, track progress, hold each other accountable, and complete tasks. Asana,
Trello, Planner, and Basecamp are a few different options with core task management functions as well as workflow
and project management features.

Technology for Working Remotely

No matter what technologies you decide to implement for your remote workers, it is vital to provide the equipment
they need in order to be able to successfully perform their job duties. Collaboration and communication are just as
important as ever, and having the right technologies in place for team members to be efficient and connected will
be crucial for business in the months to come.

Learn more about how we partner with our clients to replace outdated technology and processes
with our Modern Workplace as a Service solution.

LEARN MORE

https://www.wbm.ca/blog/article/what-exactly-is-modern-workplace-as-a-service-mwaas/
https://go.wbm.ca/cs/c/?cta_guid=dd4b948c-9a1a-4a72-a084-51002134a3a6&placement_guid=3dc71616-60a5-427c-b3b9-e6a615e9a95d&portal_id=5972788&canon=https%3A%2F%2Fwww.wbm.ca%2Fblog%2Farticle%2Fevaluating-the-best-technology-for-working-remotely%2F&redirect_url=APefjpGXBXhq4NFKDfXGVDZZaeWNZgEHuY-x4PtrJWrx-k02kLjAheeC9as74CTgg8lQdxMir340B9EF4Dqbf5NxDVEglye4BYL_JQ-AJvOoOaibtpQqyTy9g8XQyiVUANymp3IxV62PL6-f0JjDzxDiPD2fqx0wAKIbRuDvtReofYS2bOKLABpfipvgXD3NZryL4s1bAezBJ0ECemFSeBqKg1pD3crYSQ09l1pISXwRuiGTfAgbA0ghk8YgXkU8BcyMnxRLWN6mrfkHDSzyK4dxVkvbqJT_jTxQEgRQSZad8u74abneO8IDb6e0IWyZbbjAmZ7SMk_T&click=0caf786a-5d9c-4e63-a04b-c2d1ff0d96b6&hsutk=8d9c7903e7b10406f538db68e1934739&signature=AAH58kEIXjR38Q1_g5OiuKLs42wwqp0BBg&utm_referrer=https%3A%2F%2Fwww.wbm.ca%2Fblog%2F&__hstc=220615111.8d9c7903e7b10406f538db68e1934739.1598544739623.1598679100298.1598718074102.7&__hssc=220615111.20.1598718074102&__hsfp=2645884928&contentType=blog-post


Sasha Weiman
Sasha works as a Solutions Consultant and Office 365 Service Adoption Specialist on WBM’s
End User Experience team. Having started out in Customer Care at WBM, she is passionate
about working with users to understand how they work and what technical resources they feel
could better enable them. She works closely with our clients to plan out the deployment of
technical tools that users will not only adopt, but also continue to use to drive the organization
forward into a more modern and mobile workplace.


