
“SGI started rolling out O365 early in 2019, but soon realized that without the proper 
governance and change management processes in place the project would be less 
than successful.  We took a step back to build out these processes, consider 
adoption,  and built a methodical plan to roll it out to the organization.  Our first 
wave of Exchange users were migrated when the COVID19 pandemic hit.  We were 
able to complete the Exchange rollout, and turn Teams functionality on to allow us 
to communicate from our new work environments.

All of SGI was using the product within a week!  The Employee Experience Team 
is now in the process of implementing OneDrive and SharePoint so we can effectively 
collaborate sharing files.  We were in a very fortunate state when the pandemic hit, 
allowing us to move quickly to keep our workforce going.”

DEAN BOUTIN   Sr. Director - Infrastructure and Operations 

Saskatchewan Government Insurance 
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“Across the WBM client community an amazing and immediate shift to remote work has taken hold.  Tens of thousands of 
people suddenly finding new ways to connect and collaborate, leveraging the incredible power of the technology platforms 
available.  At SGI, the dashboards are showing us an amazing story of transformation.  But this is more than a reaction.  This 
level of adoption and experience across the O365 platform is above and beyond, made possible by having a detailed 
roadmap already in place, a dedicated team of talented people at SGI, and careful planning that aligns to a broader vision.”

JODY SAGEN   Director of Technology Experience & Enablement

WBM Technologies 
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